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John Murray

John W. Murray, BA, LLB, LLM, FELLOW of the FPSC™, is President & CEO of the College of
Immigration and Citizenship Consultants. Prior to joining the Immigration Consultants of Canada
Regulatory Council (now the College) in November of 2018, Mr. Murray served as Registrar
(2015-2017); Vice-President, Professional Standards (2014-2015); and Vice-President of
Standards Enforcement (2008-2014) with CPA Ontario (formerly, the Institute of Chartered
Accountants of Ontario); and Senior Vice-President, Policy and Corporate Affairs at The
Investment Funds Institute of Canada (IFIC) (1993-2007). Mr. Murray brings detailed
knowledge of the regulated professions, professional discipline, government relations and
professional education.

During his time at CPA Ontario and IFIC, Mr. Murray served on many national and provincial
committees and working groups, including the Minister of Finance (Ontario) Advisory Group on
securities regulation (2004-2007); the International Standards Organization, Canadian Advisory
Committee ISO TC 222 — Personal Financial Planning Services (Chair, 2002-2007); the Ontario
Securities Commission, Financial Planning Working Group (1998-2004); and the International
CFP Council (Canadian Representative, Committee Chair, 1997-1999).

Mr. Murray has served as an officer and director of the Financial Planners Standards Council
(1995-2001); as a director of Credit Canada (formerly Credit Counselling Service of Toronto)
(1999-2010), the Ontario Association of Credit Counselling Services (2009-2013) and the
Canadian Centre for Accreditation (2009 — 2018). Mr. Murray was President & Chair of the
Board of Credit Canada (2005—-2007), and chair of the Board of the Ontario Association of
Credit Counselling Services (OACCS) (2011-2013). Mr. Murray is currently a Director and Vice-
Chair of the Board of Stevenson Memorial Hospital.

Mr. Murray holds a Bachelor of Arts from University College, University of Toronto; a Bachelor of
Laws from the Faculty of Law, University of Windsor; and a Master of Laws from Osgoode Hall
Law School.

In October of 2011, Mr. Murray was made an inaugural FELLOW OF THE FPSC™ by the

Financial Planning Standards Council. In 2002, he received the Queen Elizabeth II Golden
Jubilee Medal, and also holds the Canadian Forces Decoration.
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Michael Huynh

Michael Huynh, MSc, BCL, LLB, is Director, Professional Conduct of the College of Immigration
and Citizenship Consultants (formerly the Immigration Consultants of Canada Regulatory
Council). Mr. Huynh is a Canadian lawyer with an interest in how government and public
institutions share and use data to further the public interest. After completing his graduate
research in medical genetics at the University of Toronto, he moved to Montreal to study law at
McGill University and work at a medico-legal policy centre. He returned to Toronto and has held
litigation, advisory and adjudicative positions with the federal Department of Justice, the
Ontario Legislature, the University Health Network, an immigration law firm, and a federal
immigration tribunal (IRB). Mr. Huynh has also worked with an organization that sought legal
redress for victims of international atrocities (Canadian Centre for International Justice).

He served on the Board of Directors of the Chinese and Southeast Asian Legal Clinic and of
Access Alliance, two community organizations that served newcomers facing challenges
accessing legal services and health care services respectively. Prior to joining the Immigration
Consultants of Canada Regulatory Council (now the College), he served as the Director of
Professional Conduct of a health regulator.

Upon joining the Council, Mr. Huynh committed his efforts to transforming its complaints
process to ensure concerns about both licensed consultants and unauthorized practitioners are
handled fairly and effectively.
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